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Hosts visions

Results:

The city of  
peoplepeople living 
within 
historical 
heritage and 
natural 
environment, 
and having a 
rich cultural 
content.

Conclusion: The findings of this study indicate 
a tension between coinciding and conflicting visions 
of the city from which people construct a sense of 
place. It is a tension between Pula as a place of 
historical monuments and seaside tourist industry 
and Pula as a place of people, work, ship-industry 
and cultural events. While the plurilingual 
competences of the hosts are high, their 
stereotypical perceptions of  tourists indicate that 
host-tourist intercations have nothing to do with the 
knowledge of languages but with the process of 
othering based on certain past and present 
conflictual relationships with particular countries. 
Also, as Pula appears generally as a multicultural 
and European city, some controversial issues, 
including its turbulent past and dominant military 
history remain hidden among perceived images. 
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The city of monuments, beautiful landscapes, 
without people. 

The  tourist part 
of the city with 

many hotels, 
attractive 

restaurants and 
special food, 

shared by fellow 
tourists.
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THE CITY

The port , 
shipyard  
and 
industry as 
vital 
elements of 
everyday 
city life.  
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Aim of the study: The study was carried out in 
a multilingual city of Pula, Istria. The rationale of this 
research was to identify what the critical components 
of authenticity are that make Pula "authentic" for 
visitors and residents, a nd to determine the level of 
communication between hosts and tourists.. 

Methods: A quantitative questionnaire was 
administered on site to domestic and international 
visitors (N=300) and local residents (N=178). 
Participants were asked to consider a number of 
elements including building and street architecture, 
languages, cultural performances, natural setting, 
social contact etc. 
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